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The consequences of the 2017 Brexit referendum and US President Trump‘s 
re-election were obvious, but they weren‘t taken seriously. Breaking the let-
hargy of the citizens is the goal of Eumans, the pan-European movement for 
sustainable democracy through citizen participation.
Young and old from several EU countries came to Brussels in March 2025 
for the 3rd Eumans Congress to meet directly with Members of the European 
Parliament and discuss future challenges.
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EU Parliament – Paul-Henri Spaak Building: after the Belgian politician, he 
is the first in the row of the presidential portraits of the European Parliament in 
Brussels. Paul-Henri Spaak (top left) was President of the European Coal and 
Steel Community, the forerunner of the European Union, from 1952 to 1954. 
The Belgian architect Michel Boucquillon designed the post-modern building, 
opened in 2004, in the oval shape, a symbol of union.

German Translation pending
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Eumans, the pan-European 
movement for citizen-led initiatives, 
has organized its third congress in 
Brussels 2025 March 6th to 8th. The 
meeting started at the Paul-Henri 
Spaak Building on the grounds of 
the European Parliament in Brussels, 
Belgium. The participants studied 
several best practices, along with dis-
tinguished guests:
·	 Safe access to abortion
·	 Climate crisis and intensive farming
·	 Euthanasia
·	 Regulation of cannabis and psychedelics
·	 Civic use of artificial intelligence
·	 Defend The International Criminal 

Court 

An informative day followed on 
the 7th of March at the university 
the Université Libre de Bruxelles. The 
next day, group work took place in 
the university rooms. The following 
part contains the recommendations 
voted by the participants to the sorti-
tion-based Citizens’ Assembly organ-
ised by Eumans, in the framework of 
the EU funded project CITIDEM. 

The topic of the assembly was the 
innovation in the field of participa-
tory democracy. The citizens were 

Confluences: a symbol of 
European cooperation by the 
Belgian sculptor Olivier Stre-
belle – 36 m high installation 
made of V2A steel pipes in 
the atrium of the Paul-Henri 
Spaak building.

Brussels- 
Belgium 2025 
3rd Congress 
March 6th 

Citizens Assembly 
March 7th to 8th

Eumans President Marco Cappato (former MEP) and Annalisa Corrado 
(present MEP) welcome the participants at the Europeam Parliament.

divided in ten working groups and 
asked to formulate recommendations 
on how to improve and expand existing 
institutional EU tools of participatory 
democracy. The recommendations will 
be carefully examined and Eumans will 
assess each one to determine the most 
appropriate tool to advance it.

The voting system  
  Green : fully agree
  Yellow : partially agree
  Red : Disagree
  Abstention.

1. Democracy as a Right  
and a Duty: Creation of  
a Democratic Pass

Every citizen could receive a Euro
pean Democratic Pass, which encour-
ages participation in democratic and 
civic activities. Each year, citizens are 
allocated credits that must be spent on 
participatory or democratic actions. 
The time spent on these activities 
would be taken from work hours, en-
suring accessibility. The system could 
be integrated into schools and expand-
ed through partnerships with business-
es, public administrations, the private 
sector, and civil society organizations 
(CSOs). The pass would allow individ-
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uals to engage in initiatives, earning 
points that can be redeemed for re-
wards, such as access to free training, 
holidays, or other benefits. Activities 
could be proposed by citizens them-
selves, ensuring relevance and engage-
ment. A board of associations would 
oversee the creation and management 
of the pass.

2. Instoring Early Edu­
cation on Participatory 
Democracy

To cultivate active and responsi-
ble citizens, participatory democracy 
should be introduced early in primary 
and secondary schools, integrating 
both theory and practice into the ed-
ucation system. Theoretical education 
would involve teaching students about 
democratic principles, governance, civ-
ic rights, and responsibilities. Practical 
engagement could be implemented 
through activities like student assem-
blies, participatory budgeting, and col-
laborative decision-making activities 
within schools.

3. Encouraging Civic 
Education Across 
Schools in the EU

To strengthen democratic engage-
ment, civic education should be pro-
moted across primary and secondary 
schools in the EU through a combi-
nation of top-down and bottom-up 
approaches. From a top-down perspec-
tive, a non-binding proposal could be 
developed to include civic education in 
national curricula across EU member 
states, supported by metrics, meth-
odologies, and benchmarks to assess 
progress. A bottom-up approach would 
encourage civil society to organize 
student assemblies, ensuring that civic 
education adapts to modern challeng-

es and evolves to meet the needs of 
students. Citizens’ assemblies could 
further shape the future of civic edu-
cation based on contemporary needs, 
while national education ministries 
and civil society groups would collabo-
rate to implement this initiative across 
schools.

4. Enhancing Participation 
in Representative 
Democracies through 
Technological Innovation

The legitimacy of representative 
democracies is weakened by gaps in 

representation, civic education, and 
access to information about democrat-
ic initiatives. Low participation rates 
often stem from citizens feeling dis-
connected from political debates. To 
address this, accessible, inclusive, and 
tailored solutions should be developed. 
Levering AI for inclusivity and effi-
ciency could help overcome language 
barriers through real-time translation 
tools and assist with deliberative pro-
cesses by providing note-taking and 
summarizing minutes. At the same 
time, traditional communication 

Each working group was 
supported by a facilitator 
(right).
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channels like TV and mail should be 
maintained to ensure broad awareness 
of participatory democracy initiatives. 
Tailored approaches should ensure 
that solutions cater to diverse popula-
tions, bridging digital and generational 
divides, ensuring no citizen is excluded 
from participating in democratic pro-
cesses.

5. Bridging the Generational Gap  
in Political Participation:  
The Democracy App

The rapid pace of soci-
etal change has created a generation-
al gap in communication and political 
participation. While digital tools can 
enhance engagement, politics must 
remain fundamentally human. A 
Democracy App could serve as a dig-
ital facilitator to encourage in-person 
political participation while also pro-
viding key features for engagement. 
A centralized political overview could 
display political initiatives across var-
ious EU regions and member states, 
while a fact-checking chatbot powered 
by AI could help users verify political 
claims and combat misinformation. An 
interactive participation map would 
allow citizens to locate and join partic-
ipatory initiatives in real-time across 
Europe. By blending digital accessibil-
ity with real-world political engage-
ment, this initiative fosters intergener-
ational dialogue and wider democratic 
participation.

6. 	Decentralizing Democracy 
and Enhancing Civic 
Participation:  
Citizens’ Assemblies

To address the gap between local and 
international governance levels, particu-
larly within the EU, democracy should 
be increasingly decentralized. Citizens’ 

assemblies are an effective tool for civ-
ic education, as they provide practical, 
informative, and tailored training for 
meaningful participation. To prevent 
“democratic washing,” participatory de-
mocracy tools should be organized regu-

larly using national and European public 
databases. Assemblies should be moder-
ated or facilitated by experts to ensure 
effective deliberation. To incentive par-
ticipation, it could be made compulsory 
through soft-binding mechanisms such 
as reimbursements, “bank” days off, or 
accessibility measures. Additionally, 
depending on whether the assemblies’ 
recommendations are legally binding 
or consultative, both mandatory and 
voluntary participatory initiatives can 
be implemented to ensure broad citizen 
engagement.

7. Extending Citizen 
Engagement through 
Legally Binding Local 
Participatory Exercises

Many citizens are eager to take a 
more active role in decision-making, 
and this should be expanded at the lo-
cal level. Legally binding participatory 
exercises can help ensure that munic-
ipalities and regions are accountable 
for accepting or rejecting citizens’ 

Prior to group working  - 
input from experts.

Group working – different ages.
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recommendations. Local councils and 
authorities should be compelled to 
vote on the outputs of citizens’ assem-
blies, demonstrating a commitment 
to civic participation. To facilitate 
communication, a facilitator or spokes-
person should be appointed to coordi-
nate with participants and the public, 
ensuring transparency about the as-
sembly’s work, its outcomes, and any 
follow-up actions. Since these tools 
remain experimental, this approach 
should be considered a pilot project, 
with a comprehensive review after one 
year to assess its effectiveness.

8. Increasing the Number 
and Frequency of Citizens’ 
Assemblies

Increasing both the number and 
frequency of citizens’ assemblies is 
crucial to foster greater diversity and 
representation in democratic deci-
sion-making. By doing so, a broader 
range of voices and perspectives can be 
included. To further increase partici-
pation, a reward system could be intro-
duced for citizens who actively engage 
in these assemblies. This would en-
courage more individuals to contribute 
to democratic processes, ensuring that 
civic participation remains inclusive 
and accessible.

9. Increasing 
Transparency of 
Democratic Processes

In the context of EU digitalization, 
developing apps or tools to enhance 
transparency in democratic process-
es is essential. Making statistics and 
metrics more accessible would enable 
citizens to better evaluate the activ-
ities of politicians, institutions, and 
Members of the European Parliament 
(MEPs). There should also be a strong-

er focus on promoting and creating 
accountability instruments that hold 
public officials responsible for their 
actions. Additionally, transparency 
tools should be developed to ensure 
greater clarity about the work of EU 
institutions, such as the European 
Commission, the Council, and the 
European Parliament, ultimately 
strengthening public trust in these 
bodies.

10. Mandatory Feedback on 
Citizens’ Proposals and Obligations 
for Institutions to Evaluate Them

Citizens’ initiatives should be con-
sidered on a mandatory base and eval-
uated by institutions within specific 
time frames to ensure public input is 
taken seriously. 

Regardless of the outcome, institu-
tions must provide reasoned opinions 
following the evaluation of these ini-
tiatives. This obligation would ensure 
that citizens receive meaningful re-
sponses and that their contributions 
are treated with respect, reinforcing 
the legitimacy and inclusiveness of 
democratic processes. r

Group working - different 
background.



6	 qualitalk  nr. 105

  Chris Schuth 

Imprint

qualitalk by Chris Schuth 
Poststraße 11, 69115 Heidelberg,  
Germany 
Phone (+49) 151 72 53 72 59

Homepage: chris-schuth.de 
mail (schnabel-a) chris-schuth.de
Edition: April 2025. 
Usually published four times a year.
Images: own, except page 6 by Eumans.

Source: Eumans, the text is based on 
the mailings for the participants.

ISSN 1615-9667 [Internet]
ISSN 1435-1641 [printed edition]

qualitalk is announced to registered 
readers by email and can be downloaded 
as a PDF document from the homepage 
chris-schuth.de/qtalk_105.pdf
(German version)

chris-schuth.de/qtalk_105_en.pdf
(English version)

© Chris Schuth

Note: Almost hundred partici-
pants from eight EU countries, 
mainly Italians, attended the 
Congress. 

However, only a small num-
ber of participants were pres-
ent at the Université Libre  de 
Bruxelles on the final day for 
the vote late Saturday after-
noon –  and they did not cast 
their votes in equal numbers. 

Therefore, the voting results were vis-
ualized as percentages (pie charts). 

The next Steps
After reviewing the ten recommen-

dations made by the citizens on the 
8th March, four main topics emerged.
3	For a mandatory European Civic 

Education (No 3)
3 	For more transparency and feedback 

from the institutions to citizens on demo­
cratic processes (No 9)

The participants at the Université Libre de Bruxelles waving  
»Grazie agli organizzatori e arrivederci«

3	 The Democracy App: Enhancing 
Participation in Representative 
Democracies through Technological 
Innovation (No 5)

3	 For Decentralizing Democracy and En­
hancing Civic Participation through 
Citizens’ Assemblies all over Europe  
(No 6)
Eumans is proposing to transform 

these recommendations into politi-
cal actions through the use of various 
tools. r


